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Résumé

Questionnaire survey concerning the needs of “information on Japan” by overseas informa-
tion professionals was conducted at the International Conference on Japanese Information in
Science, Technology and Commerce held at the University of Warwich organized by British
Library Japanese Information Service. Here, the word “information on Japan” include all
aspects of publicly held information in the fields of science, technology, business, social science,
humanities in printed and digital media. 60 respondents, representing the USA and Western
European countries, indicated the actual barriers and bottlenecks underlying the unavailability
of “information on Japan” from overseas, and made proposals for resolution of these barriers.

Major findings out of the survey are as follows:

(1) availability of “information on Japan” and the level of satisfaction are relatively high
for those with Japanese language proficiency, but not high for those without it.

(2) major barriers are related to language, but there exist other bottlenecks including the
insufficient and inconsistent description of bibliographic information from the Japanese informa-
tion producers, unavailability of a marketing and clearing service for information on Japan in
the overseas marketplace, a shortage of Japan-produced online information services in the over-
seas market, etc.

(3) many respondents expect to use online tools to access information on Japan in the
future.

(4) necessary but less available information on Japan are: Who’s Who; environment and
pollution ; mechanical engineering; market and goods; and recent events in the information
industry.
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QUESTIONNAIRE
ON THE DEMAND FOR INFORMATION FROM JAPAN AT THE
“INTERNATIONAL CONFERENCE ON JAPANESE INFORMATION”
SPONSORED BY THE BRITISH LIBRARY

Please answer the questionaire by filling in the spaces, ringing appropriate items, or marking up

the form as instructed.

FACE (Please print or type)

F1. Name:

F2. Organization:

F3. Address:

F4. Country of Residence:

F5. Nationality:

F6. Type of Organization/Profession (Please circle as appropriate):
A. Library/Information Specialist
a. Library b. Library School Staff
c. Research Institution Employee
B. Private Company
a. Publisher/Book Distributor b. Online Vendor
c. Information Broker d. Consultant
e. Others (State):

C. Government Organization

a. Information Manager b. Other Employee
D.International Organization

a. Information Manager b. Other Employee
E. Survey and Research Body

a. Researcher b. Information Manager
F. Others (State):

F7. Japanese Ability (Please tick as appropriate):
Excellent /| Good /[ Poor

Speaking / /
Reading / /
Writting / /
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QUESTIONS

Q1. Involvement in information on Japan (Please circle as appropriate):
a. End user b. Intermediary c. Vendor
d. Other/s (State):

Q2. Type of information you use (Please circle as appropriate):

a. Monographs b. Journal Articles c. Patents
d. Technical Reports e. Proceedings f. Newspaper/Press
g. Financial/ Company Reports h. Statistics

i. Others (State):

Q3. How are you gathering information on Japan at present? (Please circle as appropriate):
a. Use Reference Tool (Book Form) b. Use Online Databases
c. Use Information Brokers
d. Others (State):

Q4. By what method/s would you prefer to gain access to information on Japan in the future?
(Please circle as appropriate):
a. Printed Form b. Online Databases c. Videotex
d. Off-line Databases (CD-ROM, MT, FD, etc.)
e. Others (State):

Q5. How often do you use an online database to gain information about Japan at present?
(Please circle as appropriate):
a. Often b. Sometimes c. Hardly Ever d. Never
If you ringed a. or b. Please answer the following:
a. Frequency: I use an online database times a month to gain information about
Japan.
b. Service System (eg. JOIS, DIALOG, DataStar, etc.) Used

c. Database Used

d. Type of Terminal Used

If you ringed c. or d. Please circle why you do not use one as appropriate:
a. Language Barriers b. High Cost of Use

c. High Cost of Tele-Communication d. Too Big a Time-lag

e. Can Not Gain Access to the Type of Information Needed

f. Japanese Language Terminal Unavailable

g. Others (State):

— 152 —



Q6.

Q7.

Q8.

Library and Information Science No. 25 1987
quest/BL/DINA 3

By what method/s do you obtain originals (original documents) of Japanese publications?

(Please circle as appropriate):
a. BLLD b. JICST
c. Use Another Library (State):

d. Use an Information Broker in Home Country

(State Company Name):

o

. Use a Japanese Information Broker
(S}'ate Company Name):
f. Others (State):

How soon do you obtain originals (original documents) of Japanese publications?
(Please circle as appropriate):

a. Within a Week b. Within 1-2 Weeks c. Within a Month

d. Within 2-3 Months e. Within 6 Months f. Within a Year

g. More Than a Year Later

How often do you use a translation service to translate Japanese into your own language,
or another you understand? (Please circle as appropriate and insert the appropriate values):
a. I use such a service times a month.
b. I use such a service times a year.
c. I never use such a service.
If you answered either a. or b. Please answer as appropriate, the following questions about
the translation service used:
a. Do you use a translation service in your own country?
YES /| NO (State Name):
b. Do you use a translation service in Japan?
YES /| NO (State Name):
c. Others (State):

Also related to question 8, would you please state what kind of problems, if any, you experience

when material is translated from Japanese into your own language, or another you understand.
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Q9. Main types of information on Japan in which you are interested
(Please mark up the chart using the appropriate values as indicated below):
How Necessary: 1=Very 2=Fairly 3=Not Needed
Accessibility: 1=Easy Access 2=Normal 3= Access Is Difficult
Area of Interest ] How Necessary Accessibility
A. GENERAL
a. All Areas
b. News

c. Information on People/Organizations
d. Others (State):
B. SCIENCE AND TECHNOLOGY
. All Areas
. Patents
. Medical/ Pharmaceutical/ Life Sciences/Biology
. Chemistry
. Physics/ Electronics/ Computers
Engineering/ Mechanical Engineering
. Construction (Civil Engineering/ Architecture)
. Space/Earth/ Marine Sciences
Environmental/ Pollution
Natural Resources/Energy
. Agriculture/ Food Industries
Metals/ Materials
m. Fiber/ Timber/Pulp
n. Meteorology
0. Others (State):
C. INDUSTRY
a. Business in General
b. Markets/Products
c. Economics
d. Finance
e. Management
f. Banks/Stocks/Foreign Exchange
g. Communications/Broadcasting
h
i.
k
1
a
b.

"

sloim (o ale o

Ll Kol il

. Agriculture/ Forestry/ Fishing
Labour
Transportation
. Information Industries
Others (State):
D. SOCIAL AND HUMAN SCIENCES
. All Areas
. Library/Information Science

J

¢. Pedagogy/Sociology
d. Law
e. History/Political Science
f. Population Statistics
g. An
h. Linguistics
i
j-
E.O

Philosophy/ Religion/ Psychology
Others (State):
THERS (STATE):
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Q10. How satisfied are you with the quality of the information about Japan which you obtain?

(Please circle as appropriate):
a. Very Statisfied b. Fairly Satisfied
c. Not Very Satisfied d. None of these

Q11. How would you like Japanese information services and databases in the future?

Thank you for your cooperation.
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